2025 Human Services Summit Agenda
June 9th & June 10th  
Monday & Tuesday
	Monday, June 9th 
Hyatt Regency Grand Cypress Resort – 1 Grand Cypress Blvd, Orlando, FL 32836

	
	

	7:00 AM 

8:00 AM
	BREAKFAST PROVIDED

Welcome and Opening Comments
Florida Division of Emergency Management, Deputy Director, Keith Pruett

	
	

	
	

	8:10 AM
	2024 Response and Recovery/ Deployment of Human Services Support Teams 
Florida Division of Emergency Management, Human Services Program Manager, Pam Hughes
 
Florida Division of Emergency Management, Human Services Program Coordinator, Octavio Rios


	8:30 AM
	The State of Florida: 2024 Mass Care Innovations
Department of Children & Families, ESF 6 (Mass Care) Lead, Erek Culbreath

	
9:30 AM



10:00 AM

10:15 AM
	
Volunteers and Donations: A Full- Cycle Approach
Volunteer Florida, ESF 15 (Volunteers and Donations) Lead, Christy Rojas

BREAK

ESF 17 & The Florida State Agricultural Response Team (SART): Concept of Operations, Building Capacity, and Response
Florida Department of Agrciulture and Consumer Services, ESF 17 (Animal & Agricultural Services) Lead, LeiAnna Moorhead

	
10:45 AM




11:00 AM 
	
Veterans’ Affairs in Disaster Response 
Florida Department of Veteran Affairs, Communications and External Affairs Director, Steve Murray


The Power of Partnerships 
Pinellas County Human Services, Emergency Management Preparedness Manager, Jessica Geib

	
	

	

11:45 AM







12:00 PM



	

Volunteer Florida and VOAD: “What is the Difference?”
Florida Volunteer Organizations Active in Disasters, FL VOAD Chair, Jessica Geib

Volunteer Florida, State of Florida Voluntary Agency Liaison, Christy Rojas


LUNCH PROVIDED

	1:00 PM
	Supporting Business, Industry and Economic Stabilization and Florida Commerce - Community Services Programs

	






1:30 PM 
	Florida Commerce, ESF 18 (Business, Industry and Economic Stabilization) Lead, Kimberley Perry

Florida Commerce, ESF 18 (Business, Industry and Economic Stabilization) Alternate, Steven Wood


Roles and Responsibilities of Health and Medical (DOH) During Response and Recovery
Florida Department of Health, Public Health Advisor, Aaron Otis 

	

2:30 PM
	

AFTERNOON BREAK



	3:00 PM




	Legal Services: A Necessary Disaster Resource
Legal Services of North Florida, Disaster Coordinator Attorney, Kathy Grunewald

Bay Area Legal Services, Staff Attorney, John Lawless

Bay Area Legal Services, Managing Attorney, Jason Susalla



	


4:00 PM
	

Bringing Lifelines to Floridians: Utilizing the CMIST Framework to Organize Human Services Efforts (Pre-Impact) 
Agency for Persons with Disabilities, Emergency Coordinating Officer, Karen Hagan

Florida Independent Living Council, Executive Director, Beth Myers

Disability Rights Florida, Emergency Management Coordinator, Bryan Russell

The American Red Cross, Division Disaster Director, Ryan Lock



	
	

	5:30 PM 
	EVENING RECEPTION (INCLUDES DINNER)

	
	

	




	
























	




























	Tuesday, June 10th 
Hyatt Regency Grand Cypress Resort – 1 Grand Cypress Blvd, Orlando, FL 32836

	
	

	7:00 AM


8:00 AM




8:05 AM
	BREAKFAST PROVIDED


Welcome Back
Florida Division of Emergency Management, Human Services Program Coordinator, Octavio Rios 


Building the bridge from Human Services (Response) to Individual Assistance (Recovery)
Florida Division of Emergency Management, State Individual Assistance Officer, Ian Ohlin

Florida Division of Emergency Management, Deputy State Individual Assistance Officer, Shannon Hagan


	
	

	9:05 AM
	Developing Local Partnerships with Houses of Worship – United Way of Lee, Hendry, and Glades
United Way of Lee, Hendry & Glades, Vice President of Community Impact, Madison Mitchell



	10:00 AM 
	BREAK


	
	

	10:15 AM
	Disasters and Insurance: A Necessary Collaboration

Florida Department of Financial Services Insurance Consumer Advocate, Tasha Carter


	
	

	11:15 AM












12:00 PM 
	Local Perspective on Case Management: Households Impacted by Disasters Before DCMP Implementation 

Disaster Recovery Coordinator, Haley Shoemaker, The Florida Conference of The United Methodist Church

The Salvation Army, Operations Program Director, Brenda Downing

The Salvation Army, Emergency Disaster Services Assistant Director, Deanna Roush


 
LUNCH BREAK




	1:00 PM
	SBP: Our Role Before, During and After a Disaster
SBP USA, Disaster Recovery Advisor, Joshua Bryant

SBP USA, Resilience Fellow Group Manager, Don Gardner

	
	

	
	

	2:00 PM
	Sarasota Long Term Recovery Group - United Way of Sarasota “Do you know Alice?”: Florida’s Alice Report
United Way South Sarasota County, President, Barbara Cruz

United Way South Sarasota County, Chief Operating Officer, Chris Johnson
 


	2:45 PM
	BREAK



	
3:00 PM







4:00 PM











	
(CERT) Community Emergency Response Team Responding Locally 
BRACE, VISTA Supervisor, Robin Bridges

Volunteer Florida, State of Florida CERT Program Manager, Tommy Cleversy 


Bringing Lifelines to Floridians: Utilizing the CMIST Framework to Organize Human Services Efforts (Post Impact)

Agency for Persons with Disabilities, Emergency Coordinating Officer, Karen Hagan

Florida Independent Living Council, Executive Director, Beth Myers

Disability Rights Florida, Emergency Management Coordinator, Bryan Russell 

The American Red Cross, Division Disaster Director, Ryan Lock



	5:00 PM 
	Closing Remarks

	
	

	5:30 PM 
	EVENING RECEPTION (INCLUDES DINNER)



